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on your cable bill or in your local telephone book.  Contact your cable company with 
complaints about rates for pay-per-channel and pay-per-program services, which are not 
subject to regulation. 
 
For more information, contact the FCC toll free at: 1-888-CALL-FCC (1-888-225-5322) 
voice, 1888-TELL-FCC (1-888-835-5322) TTY, or, submit a written inquiry to: 
 

Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

445 12th Street, SW 
Washington, DC  20554 

 
You may also contact your local and state consumer protection organizations for 
assistance in understanding your rights and responsibilities as a cable subscriber. 
   

### 
 

For this or any other consumer publication in an accessible format 
(electronic ASCII text, Braille, large print, or audio) please write or 

call us at the address or phone number below, or send an e-mail to FCC504@fcc.gov. 
 

To receive information on this and other FCC consumer topics through the 
Commission’s electronic subscriber service, click on 

www.fcc.gov/cgb/emailservice.html. 
 

This document is for consumer education purposes only and is not intended to affect any proceeding or 
cases involving this subject matter or related issues. 

 
030715 


